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Question Art. 34, point 2 defines the eligible costs as follows

(b) costs of employing  solely for time spent on the assistance of the staff
workers with disabilities and of training such staff to assist workers with 
disabilities.

How do we need to interpret “staff”? 

Does this mean only the staff employed by the company, where the 
workers with disabilities are employed, or is it possible that this service 
can also be done with staff from an external provider?

For example:

Company A employs/wants to employ workers with disabilities, but 
does not have the know-how to assist and train these workers.

Company A therefore asks/subcontracts Company B (who does have 
this expertise) to help assist and train the worker(s) in company A.

The staff offering the assistance and training is therefore employed by 
another company, i.e. company B.

Can we compensate the costs of the staff of company B working in company A 
for assistance and training with an aid intensity of 100%?

Creation 
Date 

2018.05.17

COMP 
Reply

Article 34 (2) (b) refers to costs of employing staff for the assistance of 
workers with disabilities without distinguishing between in-house staff 
and staff employed by third parties who provide assistance services to 
workers with disabilities. As the objective of this provision is to 
compensate the additional costs of employing workers with disabilities, 
costs paid to external assistants are also to be taken into account as 
eligible costs insofar they cover only the time spent by the staff on the 
assistance of the workers with disabilities and the training provided to 
such staff for the assistance of workers with disabilities.

Disclaimer: This reply does not represent a formal and definite position of the 
European Commission but is only an informal guidance provided by the 
services of DG Competition to facilitate the application of the GBER. It is 
therefore not binding and cannot create legal certainty or 
legitimate expectations.
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